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LEVEL 3 SUBSIDIARY DIPLOMA IN 
HOSPITALITY  

BTEC 
Pearson 
SERC 
SERC Staff 

  

 

Entry Requirements 
5 GCSEs at grade C (including English) 
 

 

What will I learn? 
The BTEC L3 in Hospitality is a professional/technical qualification which helps students develop the practical 
knowledge, skills and understanding they need to prepare for a career in this sector.   
 
Units studied include: 
European Food 
Customer Service 
Events organisation 
Customer Service 
Financial control in Hospitality 
Hospitality Business Enterprise 
 

What skills will I develop? 
One of the main purposes of BTEC qualifications is to help learners to progress, ultimately, to employment. Employers 
require learners to have certain technical skills, knowledge and understanding, but they also require employees to 
demonstrate employability skills. These skills enable learners to adapt to the roles needed to survive in the global 
economy and enhance their effectiveness in the workplace. 
 
Employability skills include: self-management, team-working, business and customer 
awareness, problem solving, communication, basic literacy and numeracy, a positive 
attitude to work, and the use of IT. 
 

 

Assessment 
All units are assessed through practical work and assignments.  There are no examinations.  The BTEC L3 is equivalent 
to 1 A Level and carries the same number of UCAS points. 
All units are assessed through practical work and assignments.  There are no examinations.   
 

 

Career Progression 
Successful candidates may progress to employment in various positions in the Hospitality Industry or progress to 
Higher Education at Foundation Degree or Degree Level or pursue a Higher Level Apprenticeship. 
 

 

  


