Subject Title: LEVEL 3 SUBSIDIARY DIPLOMA IN PUBLIC
SERVICES

Type of Qualification: BTEC

Examination Board: Pearson

Location: Glastry College

Subject Leader: SERC Staff

Entry Requirements
5 GCSEs at grade C

What will | learn?
The course consists of three mandatory units worth 40 credits:

e Government, Policies and the Public Services
e Leadership and Teamwork in the Public Services
e Citizenship, Diversity and the Public Services

You must also study, from a pool of 18 optional units, a range of modules to a maximum of 20 credits, in
order to secure your qualification. Optional units are extremely varied. Examples include:

e Crime and its effect on society

e Command and control in the uniformed public services

e Police powers in the public services

e QOutdoor and adventurous expeditions

e Enhancing public service delivery through the use of ICT

e Physical preparation, health and lifestyle for the public services

e Understand the impact of war, conflict and terrorism on public services

Optional units studied will be at the discretion of the teacher(s) delivering the course and reflect their
particular expertise.

What skills will | develop?

You will develop a range of skills and techniques, personal skills and attributes essential for successful
performance in working life:

e Team work

e Self- management

e Creative thinking

e Effective participation

e Reflective learning

e Independent enquiry

e In essence, the course will help you to improve your skills in managing yourself, your relationships

with others, your own learning, your performance and your work. It is these skills that will enable you
to enter work and adult life confident and capable
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